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Air Conditioning

The hotel is fully climate-controlled and each guest room is equipped wrth an individual
cooling option, allowing you to regulate your room temperature. Simply select the
required temperature by adjusting the control panel 1o the desired setting. Should you
require any assistance, please press the Swiss5ervice button on your phone.
Air-conditioning only works if room key card is placed in the Electrical energy saving key

card swrtch next to the entrance door:

Airlines
Airline information and ticket reconfirmation as well as printing can be done through the
Business Lounge. Should you require any assistance, please press the SwissService button

on your phone.

Airport Transfer and Limousine Service
Arrangements can be made for airport and city trips by limousine. For information and

reservations, please press the SwissService button on your phone.

ATM Machine
ATM machines can be found on the ground floor of Al Ghurair Centre. For more help,

please press the SwissService button on your phone.

Baby Cribs
Baby cribs can be arranged at no extra charge. For further assistance, please press the

SwissService button on your phone.
Baby-sitting
Should you require a baby-sitting service, please press the SwissService button on your

phone. 24 hours advance notice is required. This service is subject to availabilty and

extra charge.

Banquet/Meeting Facilities

For special catering requirements, business and social receptions, please press the

SwissService button on your phone.
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Breakfast

Brealfast options are available through our In-room dining menu or door knob menu
which should be completed and placed on the outside door handle before 3:00 am.
Buffet Breakfast is also available at Liwan Restaurant between 6:30 am to 10:30 am
(weekends: 6:30 am to 11:00 am).

Beauty Salon / Hairdresser
Our well-equipped and tastefully appointed beauty salon offering a variety of beauty
treatments as well as haircuts for ladies & gentlemen and is located on the 5th floor of

the hotel.

Brunch
Every Friday, Liwan restaurant offers an excellent brunch. A favorite for kads, families and
grown-ups. Please contact Liwan restaurant on extension 3270 for details and

reservations.

Business Lounge
The Business Lounge is located on the lobby level of the hotel, available for you 24 hour,
and offers secretanial services such as typing, photocopying, facsimile and printing of your

documents. You can also enjoy a vanety of light snacks while surfing the net.

Car Rental

Arrangements can be made to rent a car Should you require any assistance, please visit
our Tour Operator Desk located on the 3rd floeor lobby of the hotel. Open daily from
8:00 am to 6:00 pm. For more information please dial extension 3361. Aternatively press
the SwissService button on your phone.

Car Parking
Covered parking is provided for hotel guests. The hotel offers 24-hour valet parking
service.fou can also use your room key to open the barriers for self-parking. For

assistance, please press the SwissService button on your phone.

Check-Qut
Check-out time i1s 12:00 noon. Late check-out can be provided subject to availabilty and

surcharge. For more information, please contact the Front Desk on extension 3200.

Children’s Pool

For Swissotel Al Ghurair; the childrens's pool is located on the 5th floor right beside the
hotel's larger pool. Open daily from 6:00 am to 2:00 pm and for Swissotel Living

Al Ghurair, the children's pocl is located on the 4th floor right beside the apartment's
larger pool. Open daily from 6:00 am to 08:00 pm.
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Courier Service
Worldwide courier service is available. For assistance and more information, please press

the SwissService button on your phone.

Catering Services

The hotel offers comprehensive catering services. For requirements such as take away
food, apartment catering or picnic baskets, please press the In-room Dining button on
your phone.

Credit Cards

The following major credrt cards are accepted: American Express, Diners Club, |CB Card,
Union Pay, MasterCard and Visa Card. For other arrangemenits, please contact the Front
Desk on extension 3200.

Dentist
For assistance, please press the SwissService button on your phone.

Doctor
If a doctor or medical assistance is required, please press the SwissService button on

your phone.

Do Not Disturb

In case you do not wish to be disturbed, please press the Do Not Disturb button next
to the door: Please remember to switch off the Do Mot Disturk button if you are
expecting any services (for example: Room Service or Housekeeping Service).

Duty Manager

A senior manager is on duty 24-hours. For assistance, please press the SwissService
button on your phone.

Electricity / Adaptors

All electrical outlets provide 220V240-V, AC, single phase, 50Hz. MuHi-adaptors for
different electrical plugs are available. Should you require any assistance, please press the
SwissService button on your phone.

Executive Lounge

The Executive Lounge is located on the 18th floor of the hotel and is open daily from
6:30 am to 11:00 pm. For more information, please contact the Executive Lounge
reception on extension 3217,

Extra Beds
Available upon request and subject to availability and extra charges. Should you require
any assistance, please press the SwissService button on your phone.
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Facsimile Service / Postage

Stationery is available in the desk drawer of the desk in your room and our Belldesk and
Business Lounge team will be pleased to assist you in dispatching any correspondence.
For information, please press the SwissService button on your phone.

Fitness Centre / Gym / Recreation
Flease see section "Swissotel Spa & Sport" in this directory for detailed information.

Flowers
Flowers for every occasion are available. 24 hours in advance notice is required. To make
arrangements, please press the SwissService button on your phone.

Food brought or ordered from outside
As a house rule, with the exception of our Swiss Living Apartments, bringing or ordering
food from outside 1s not permitted.

Foreign Currency Exchange
The cashier counter is located at the Front Desk Our Front Desk colleagues will be
pleased to assist you with foreign currency transactions or account settlements. For

further information, please contact the Front Desk on extension 3200.

Gift Wrapping

Flease press the SwissService button on your phone to avall this service.

Golf
World-class golf courses are located in proximity of the hotel. For information, please

press the SwissService button on your phone.

Gifts / Souvenirs / In-room items

All tems in your room are an integral part of the furnishing and are regrettably, nerther
for sale nor souvenirs. However, a range of specially commissioned memorabilia and
hotel linen tems and gifts are availlable for sale in our hotel shop located on the 3rd
floor of the hotel.

Hairdryer

All guestrooms are equipped with a hairdryer, which is located in the bedroom drawer.

Housekeeping / Turndown service

Turndown service will be provided from 6:00 pm to 9:00 pm. Should you prefer not to
be disturbed kindly swrtch on the "Do Not Disturb” light located near the entrance door:
For other amenities to make your stay more comfortable, please press the SwissService
button on your phone.
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Iron & Ironing Board
Awallable in all rooms inside the wardrobe, Please be careful when placing the hot iron as
it may cause fire.

In-room Dining
Flease refer to the "In-rcom Dining” section in this directory and press the In-room
Dining button on your phone.

International Direct Dialing (IDD)
Please refer to the Telephone Directory section in this directory. For further assistance,
please press the SwissService button on your phone.

Internet Access
WIFI access is available in all rooms and public areas. For further assistance, please press
the SwissService button on your phone.

Key Card

It Is not necessary to drop your key card at the Front Desk every tme you leave the

hotel. However, please return the key card when you check out. If you are extending

your stay or require late check-out, please revalidate your key card at the Front Desk.

Kids Play Area
Kids play area is available on the 5th floor of the hotel and at Al Ghurair Centre. For
more information, please press the SwissService button on your phone.

Laundry, Dry Cleaning and Pressing
Laundry bags are available with the laundry and dry cleaning lists in your closet. For

assistance and collection, please press the SwissService button on your phone.

Lost and Found

The hotel has a lost and found section as part of the housekeeping department. In line
with local regulations, valuable rtems will be stored for a period of one month

after which they will be handed over to Police. As for non-valuable tems, they will be
sorted for three month and discarded thereafter. Food tems will be thrown immediately.
Should you reguire further information, please press the SwissService button on your
phone.

Luggage

For any luggage handling enquiries, please press the SwissService button on your phone.

Messages
Should you wish to indicate your location in the hotel when you leave your room, please

press the SwissService button on your phone.
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Metro Station

There 1z a Metro station nearby, (Union metro station) by which you can reach all the
major attractions of Dubal. The Metro station is only a short walking distance from the
hotel.

Minibar Service

A refrigerator with a variety of soft drinks, juices and snacks is available in your room. To
review, please check the menu list near the mini bar The room service team will
replenish your refrigerator as needed. Please press the In-room Dining button on your
phone, should you wish to remove all tems or for any further services you may require.

Newspapers
A complimentary local morning newspaper is available upon request. Special local or
overseas newspapers or magazines can be arranged and are subject to surcharge. For

assistance, please press the SwissService button on your phone.

Pets

Pets are not allowed inside the hotel premises.

Pillows

All pillows placed on the bed are feather pillows. You might find inside the wardrobe 1
synthetic extra pillow.You can also choose from these options by pressing the
SwissService button on your phone:

Change text and sorting to:

1. Swiss Stone Pine pillow

2. Spelt pillow

3. Nedk-support pillow

4. Hard pillow

5. Mon-Allergenic pillow

For more information, please see the pillow menu in your room.

Swissote| Sports & Fitness Facilities

A temperature-controlled outdoor pool, fully equipped gymnasium and other facilities
and services are located on the 5th floor and is open dailly from 6:00 am to 11:00 pm.
For our Swiss Living Apartment guests, the pool and gymnasium facilities are located on
the 4th floor. Pool opening hours: 6:00 am to 08:00 pm. Gymnasium opening hours are
from 6:00 am to 10:00 pm. For more information, please press the Pool/Friness button
on your phone. A separate pool for children is also availlable.
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Qibla Direction
Flease check the directional sign fixed on the room ceiling. For assistance, please press

the SwissService button on your phone.

Quran Kareem and Prayer Mat
Avallable in the drawer of the bedside table or in the drawers below the TV cabinet.

Restaurant Booking

For restaurant bookings or any special arrangement in:
Lrwan (All-Day Dining) please dial 3270

Shayan (Persian-Lebanese Restaurant) please dial 3271
Yasmine (Lobby Lounge) please dial 3272

Safety Deposit Box

A safety deposit box is provided in all guest rooms to ensure the securtty of your
valuables. The box is located inside the wardrobe. Please note that the management
cannot accept responsibility for the loss or damage of rems, which are left in the room
or not securely stored in your safe. For assistance, please press the SwissService button

on your phone.

Security

For your safety our securtty personnel routinely patrol the hotel. Guests are advised to
use the door’s safety latch in the room for added protection and privacy. In case of
emergency, please press the SwissService button or the Emergency button on your
phone.

Shoe Shine

For shoe shine service, please press the SwissService button on your phone.

Shopping Malls

A variety of malls are available in the city. However, Al Ghurair Centre, which is adjacent
to the hotel, offers an extensive range of local and international brands.

For more information, please press the SwissService button on your phone.

Opening hours of Al Ghurair Centre:

Sunday to Wednesday: 10:00 am to 11:00 pm

Thursday, Friday and Saturday: Extended to midnight

Shuttle Services (Mamzar Beach)

Shuttle services to and from Mamzar Beach are available. Please note that the seating s
imrted. Should you require any assistance, please press the SwissService button

on your phone.
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Sightseeing

For information and bookings contact our Tour Operator Desk located on the 3rd floor
lobby of the hotel. Open daily from 08:00 am to 06:00 pm. For more information
information, please dial extension 3361. Alternatively press the SwissService button on

your phone.

Spa / Wellness / Massage

Located on the 5th floor of the hotel and open daily from 10:00 am to 10:00 pm,
Swissotel Spa offers a wide variety of body massages, wraps, scrubs and facials combining
nature’s finest products wrth highly trained therapists ensuring a unigque experience for
all. We also offer sauna, steam rooms and |acuzzi. For further information, please press
Swissotel Spa button on your phone or see section "Swissotel Spa & Sport” in this
directory.

Wake-up call

To arrange a wake-up call, please press the SwissService button on your phone.

Visitors / Registration

As per requirements of the local authorties each occupant (Primary as well as
secondary guests including minors; adult, child as well as infants respectively) checking in
to the hotel 15 required to prowvide his valid original identity card (Orginal Fassport or
Emirates D). Failure to do so will result in the hotel not being able to accommeodate this
person (no exceptions can be made; cancellation policy for booked rooms or services
remain).

Primary guest has to notify the hotel latest during check-in about anyone going to
accompany him/her at any point during the stay - full name as well as day of arrival has
to be provided. Please note that family identification / registry cards are not accepted.
Addrtional visitors to the guest room have to be routed to reception first for registration
purposes, providing a valid original identrty card (Original Passport or Emirates D). The

hotel and s management reserves the right to refuse visttors wrthout giving reasons.
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